TRAVEL AND OTHER INSURANCE BENEFITS
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TERMS AND CONDITIONS OF INSURANCE
BENEFITS
IMPORTANT INFORMATION

This insurance policy is underwritten by American
Home Assurance Company (Dubai Br.) — Policy

number A&H/AMEX/2021 (“Policy”)

The policy provides insurance coverage for the
benefit of Centurion Cardmembers. The policy is
held by AMEX (Middle East) B.S.C. (c) — Emirates
[AEME] which is the only Policyholder and only it has
direct rights under the contract of insurance against
the Insurer. These rights are held for the benefit of
(and in trust for) American Express Cardmembers.
This document describes the benefits available under
the policy of insurance for Centurion Cardmembers
Strict
compliance with the terms and conditions of Our

with a Centurion® card issued by AEME.
policy is required if You are to receive a benefit.
ELIGIBILITY

The benefits described
Insurance Benefits in this document are dependent

in Centurion Card Travel

upon a Centurion card being issued by AEME, the
Centurion card account being valid accordance with
the Cardmember agreement at the time of any
incident giving rise to a claim. As well under
Centurion Card Retail Insurance Benefits (Benefits 11
and 12) the Eligible Items must be purchased in full

using the Centurion card.

AEME will give You notice if there are any material
changes to the policy or if it is cancelled or expires
without renewal on equivalent terms.

ASSISTANCE

For assistance, queries and claims, please contact our
claims representative on (+971) 4 5096111 or through
myclaim@aig.com

In case of a medical emergency while abroad, please
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call the medical assistance contact number on +1 817
826 7276. Please be ready to provide Your Centurion
card number which should be used as Your reference

number.
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CENTURION CARD TRAVEL INSURANCE BENEFITS

IMPORTANT THINGS TO KNOW (ALL TRAVEL

INSURANCE BENEFITS)

1) Please see General Definitions. These words all
have special meaning and appear in bold

2) Who
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including supplementary Cardmembers and
their Families including children under 25 who
are entirely financially and/or legally dependent
on the Cardmember.

3) Age Limit for Medical Assistance and Expenses:
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All Centurion Cardmembers including
their

Families must be under 80 throughout the Trip

supplementary Cardmembers and
to receive medical assistance and expenses
benefits. This is the only upper age limit that
applies.

4) Age Limit for Children: Covered children must

be under 25 on the first day of the Trip.

5) Benefit Limits: All limits are per person unless
otherwise noted and valid while on a Trip (See
General Definition for Trip).

6) Excess: No excess will be applied to the Travel
Insurance Benefits.

7) Trip Length: Trips can be up to 120 consecutive
days or 240 days in a 12-month period (See
General Definition for Trip).

8) Pre-existing Medical Conditions: You will not

be eligible for benefits if You were previously

aware of Your condition (See General

Exclusions).
9) Winter and Special Sports Information: All

benefits apply when participating in most
adventurous and usual holiday sports, including
winter sports. For example: canoeing, fishing,
mountain-biking,

golf, horse riding,

parascending,  scuba-diving,  skiing and
snowboarding (including off-piste with a guide),

tennis, water-skiing.

However, certain sports and activities are
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excluded. If You are going to take part in any

(= B ybad  iat A8 ALl of (8 ¢ i S

sports which could be considered dangerous,
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please call a claims representative on (+971) 4
5096111.
10) These Insurance Benefits are Secondary: The

Insurer will only pay amounts if they are not
covered by other insurance, state benefits or
other agreements. You must inform the
Insurer of these and assist them in seeking

reimbursement where appropriate.

BENEFIT 1 - PRE-TRAVEL ADVICE
Before and during Your Trip We will provide You
with information on:

1) Current visa and entry requirements for all
countries. If You hold a passport from a country
other than the Country of Residence, We may
need to refer You to the embassy or consulate
of the country concerned.

2) Current
countries and information on current World

vaccination requirements for all
Health Organisation warnings.

3) Weather forecasts abroad.

4) Customs and duty regulations.

5) Time zones and time differences.

banks

information on foreign exchange rates and

6) Opening hours of major including
value added taxes.

7) Locations of American Express Travel Offices
worldwide.

8) Embassies or Consulates abroad.

9) Interpreters.

BENEFIT 2 - TRAVEL ASSISTANCE
During Your Trip We will:

1) Provide You with referrals to medical services

including physicians, hospitals, clinics,

ambulances, private duty nurses, dentists,
the disabled,

pharmacies,

dental clinics, services for

opticians, ophthalmologists,
suppliers of contact lenses and medical aid
equipment.

2) Dispatch a doctor to Your location if Your
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condition or the circumstances require it, in
order to assess the medical condition; (the cost
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of health treatment and any doctor's fees shall
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be borne by You unless covered under a

benefit of this Group Policy).

3) We will organise Your subsequent admission
into an appropriate hospital and, if requested,
guarantee the medical expenses (to be charged

(s laal) 45 5

SR PP S NN | Iy S, E1 B PO S DY SN G
p—adinn () Aplall b sl el S YAy 1) o
A e () gl |l () graad) Bl ja Ama Clilia e

to Your account and subject to authorisation,

P W NP | I S PRI { S 2 DU

unless covered under a benefit of this Group

Policy).

4) If Your condition or the circumstances require
it, and if legally possible, We will despatch
necessary medicine to Your location if it or a

be obtained

locally. The cost of the medicine shall be borne

suitable replacement cannot

by You. The cost of shipment shall be borne by
Us.
5) If Your glasses or contact lenses are stolen,

broken or lost, We will dispatch replacement
lenses or glasses to Your location. The cost of
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the actual lenses or glasses shall be borne by

You. The cost of shipment shall be borne by
Us.
6) When possible by law, We shall endeavour to

facilitate the transfer of lost or forgotten
prescription medications from Your home
pharmacy to a local pharmacy. The cost of the
medication and any prescription charges shall

be borne by You.

7) If You are jailed (or threatened to be jailed) We
shall appoint and advance the fees of a lawyer
up to USS 1,000 (to be charged to Your account
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8) If You are jailed (or threatened to be), We shall
advance the bail bond up to USS$ 10,000 (to be
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charged to Your account and subject to

authorisation).

9) In case of Your imprisonment or hospitalisation

and circumstances demand the services of an
We shall
arrangements to dispatch an interpreter to

interpreter, make the necessary

Your location (to be charged to Your account
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and subject to authorisation).

10) In the event of lost or stolen cash, travellers’
cheques, credit and charge cards or in the event
that there are no American Express Travel
Service Offices or automatic teller machines
(ATMs') available at Your location, We shall
advance cash to You up to USS 1,000 (to be
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charged to Your account and subject to

authorisation).

11) We will transmit urgent messages from You to

relatives, business associates, friends residing in
Your Country of Residence and vice versa.

12) We will provide assistance in locating lost
luggage and shall provide to You regular
updates on the location status.

13) In case of loss or theft of the American Express
Card or identity papers necessary to return
home, We will provide assistance in replacing
them. In the event of loss or theft of the

ticket to

replacement transportation ticket shall be

transportation return home, a

provided for an amount up to USS$ 1,000. (to be
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charged to Your account and subject to

authorisation).

BENEFIT 3 - MEDICAL ASSISTANCE AND EXPENSES

All Centurion Cardmembers including
supplementary Cardmembers and all Families must
be under 80 throughout the Trip to receive medical

assistance and expenses benefits.

If You have an accident or You are ill during Your
Trip, contact the medical assistance phone number
on +1 817 826 7276 as soon as You can. By
contacting the medical assistance team, they will,
where possible, arrange everything necessary for
You including seeing a doctor or other medical
professional, admission to hospital and Your
medical treatment. They will also pay for necessary
expenses which have been approved by their senior
medical officer.  When You have recovered
sufficiently, and if necessary, the medical assistance

team will arrange for Your travel home.

(438 gal)

Al cldail) g 3aclual) -3 a8 45 3al)

Ot O3 s il By plae ) aen ()5S O oy
O (39 agidl—e g LSl clBUal) pliac) gy b
Ll o (ol e | i€y VA s ) D s i . 80

Al ] 5 3aclual)

d.__a.a:i‘ “ﬂ.—_ﬂa‘) ;L__\j &l ./“).A Ji Ealal o A'A‘),_'j \g;\
4 J:]ﬂ“ BAQ\ '\(‘J .2 .\<AA‘\

i) A

A Eﬁ S
S s e JS i i (SaY) aie ¢ sa i
H‘gﬁbuug\}\u_yb:\_uj‘ﬂ_hﬁ\_mé_‘
LS Al A alleall 8l i died) Y Jsaadl
Jf e 2aind () Ay ) 5 piall lgail) ada g () e i
Sy Al laa e 5 aga 3 J5Y) il J 55—l
el iage 5 dl A plall sael el 3y i pw sl S
Sz ra <l G gl

AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
AMEX (Middle East) B.S.C. (c) - Emirates is regulated and licensed by the Central Bank of the UAE as the branch of a Financing Company.

Page 7 of 50



All costs must be approved in advance by the
Insurer.

YOUR BENEFITS
1) Medical treatment: Up to US$ 5,000,000 for

necessary medical, surgical and hospital costs

as a result of You becoming ill or being injured
during Your Trip. In order for the Insurer to
evaluate the facts of the medical situation, You
must release Your treating physician and Your
registered medical practitioners from their

doctor/patient confidentiality.

2) Transport to hospital: Necessary costs for

transporting or transferring You to the nearest
adequately equipped hospital if free transport
is not available.

3) Your travel home after treatment: The Insurer

will arrange and pay for necessary costs
including medical escort for Your journey
home.

4) Return home of Your travelling companions:

Economy flight or standard rail ticket if their
original means of transportation home cannot
be used.

Up to USS 1,500 for
emergency dental costs.

5) Dental treatment:

6) Friend or relative to extend their stay during
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Your treatment: Up to USS 200 a night towards
their meals and accommodation costs until the
Insurer’s senior medical officer advises that You
no longer require further treatment on Your
Trip.

7) Friend or relative to visit You in hospital:

Economy flight or standard rail ticket and up to
USS 200 a night (maximum 10 nights) towards
meals and accommodation costs for a friend or
relative visiting You in hospital or during Your
recovery, if You are travelling alone. The
benefit will cease when You return to Your
Country of Residence.

8) Hospital benefit: USS$ 100 a night up to USS
1,000 while You are in hospital for items to

make Your stay more comfortable.
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9) Extend Your stay following medical treatment:
Up to USS 200 a night (maximum 10 nights)
towards meals and accommodation costs for

You and one other person if the Insurer’s
senior medical officer advises You to extend
Your stay after Your treatment.

10) Convalescence benefit: Up to USS 400 a night
(maximum 10

nights) towards registered
nursing care and meals and accommodation
costs if the Insurer’s senior medical officer
advises it is necessary following Your return
home.

11) Return _home of Your children: Reasonable

travel expenses and up to USS 200 a night

(maximum 3 nights) towards meals and
accommodation costs for a friend or relative to
collect and bring home Your children if You are
unable to care for them.

12) Recovery of Your vehicle: Economy flight or
standard rail ticket and up to USS$ 200 a night

(maximum 3 nights)

towards meals and
accommodation costs for a replacement driver
to collect and bring home Your vehicle if it is
not possible for You or Your travelling
companions to drive.

13) Replacement colleague: Economy flight or

standard rail ticket for a colleague to replace
You following Your return home after Your
treatment or if You are unable to continue
working on Your Trip.

14) Reimbursement of any pre-paid winter sports
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hired equipment, lift passes or lessons: Up to
USS 1,000 if You have an accident or are ill
during Your Trip and a registered medical

practitioner advises You not to continue Your
winter sports activity.

15) Search and rescue: Up to USS 100,000 for Your
search and rescue costs.

16) Funeral and burial expenses: If You die whilst

on a Trip, the Insurer will pay for either
transportation of the remains home or up to
USS 3,000 for local cremation or burial.

SPECIAL EXCLUSIONS
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1) Costs not approved by the Insurer’s senior

() g gl Lgale (3] g0 ¥ i) il <) 1

medical officer.
2) Treatment that the Insurer’s senior medical

LConalil) 48,8 al JY)
i J oY) —sdall J g ipmnnal) LA ysiny i) dallaal) -2

officer considers can be reasonably delayed

until Your return to Your Country of

Residence.
3) Medical and dental treatment within Your

Country of Residence.

4) Treatment that can be provided free or at a

On—al At gina 5y gnay Jalil) A_iCaa pualil) 4,
L) o ) e

LSlal) Al JA)a (Ul Ze g dudal) dallaal) -3

il < gf LSlae Lpat 85 (o Say il A_alladl) -4

reduced cost by a state benefit provider or
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equivalent unless otherwise agreed by the

Insurer.
5) Costs after the date the Insurer’s senior medical

A G Jo oualil) A8l 38) g5 Al La el

9 smal) dd &), hy gAY} Ay i) Aay il <l -5

officer tells You that You should return home.

(el el Gigma g Cppall) AS i gat J§Y) )

6) Costs where You have refused to follow the

bl
3 ) giia $letl) Sl i2ad ) s 4 <) -6

A\1 .\“ & 5\“

advice of the Insurer’s senior medical officer.

7) Treatment or costs incurred for cosmetic

Conelil) A8l o2l 3 oY) (bl J g panal)
Gl Lglaad Say i) cidl<ill ol Aallaal) -7

reasons unless the Insurer’s senior medical

i J oY) (—dal) J gusal) (3Bl g 1) ) Aliaad

officer agrees that such treatment is

Aol 4y g i Aallaall LY o) o el ) A5,

necessary as a result of a medical emergency.

8) Treatment that was planned or that could

A dpb Al
Ot S ) o) Lgd JayJadl) gauw i) dallaal) -8

have been reasonably foreseen before Your
Trip.
9) Coffins or urns in excess of those which meet

s ) Jb A gina 5 ) gy Lgal 55 (aal

ol L b gl ati il ) ad)y oL_isY) -9

international airline standards.

10) Anything mentioned in General Exclusions.

BENEFIT 4 - CANCELLING, POSTPONING AND
ABANDONING YOUR TRIP

YOUR BENEFITS

This benefit applies to the costs for Your unused
travel, accommodation, excursions and leisure
activities that have been paid for or pre-booked and
are non-refundable, or where You are charged a fee

to change them.

1) You will be paid up to USS 20,000 if You cancel,
postpone, change or abandon Your Trip, due
to:

a) You, or a person travelling with you, or a
person You are visiting for the main
purpose of Your Trip, having an accident,
being taken ill or dying before Your Trip;

AMEX (Middle East) B.
AMEX (Middle East) B.
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b) Your Close Relative, or a Close Relative of
a person travelling with You, or a Close
Relative of a person You are visiting for
the main purpose of Your Trip, having an
accident, being taken ill or dying before

Your Trip;
c¢) Your redundancy which qualifies for
redundancy payments under current
legislation;

d) You being called for jury service or being
summoned as a witness other than in a
professional or advisory capacity;

e) unforeseen severe damage to Your home or
Your business premises if the damage caused is
likely to be more than USS$ 40,000;

f) theft at Your home or Your business premises
that requires Your presence by the police;

g) a delay of more than 24 hours on the outward
leg of Your Trip as a result of industrial action,
adverse weather, mechanical breakdown of
public transport, or a transportation accident
which means You no longer want to go on Your
Trip. The period of delay is reduced to 12 hours
for Trips less than 5 days.

SPECIAL EXCLUSIONS

1) Cancellation claims arising directly or
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indirectly from circumstances known to You

prior to booking Your Trip. ila
2) Cancellation claims arising directly or  —f ol j—dlua JS & i _aalill sl cildlas -2

indirectly from circumstances known to You

dlaa i oo Sl 3484 ma G lS Gig pdd (s piilia

when You apply for Your Centurion card and

e i) g0 ) gl ABlay o ) giaad) athy

any cards on Your account.

3) Additional costs incurred if You fail to notify

hlaa o cls, (5‘3
(ot B8] 13) Lglaad 2ty i) Adl Y cadl<il) -3

the providers of Your travel, accommodation,

Sl 3l g AalBY) g Hiiad) el A (63 g St Al

excursions and leisure activities immediately

it is necessary that You cancel Your Trip.

4) Claims where You are unable to supply a

Jogh dlila ) plal) B9 iy dygd Y Al g

Al o Lgd ) 5alB (oI Y i) cil—idlaal) -4

medical certificate from the appropriate

0583 ¥ (s cimmilia b (i lean (et A BAlg i

medical practitioner, who is not a Close

Al o Lgad oS N Aol el B

Relative, confirming the medical condition

which made it necessary to cancel Your Trip.

5) Anything mentioned in General Exclusions.
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BENEFIT 5 - CUTTING SHORT YOUR TRIP

YOUR BENEFITS
1) If You cut short Your Trip, You will be paid
reasonable travel costs for You to return home,
and to resume Your Trip, and up to USS 20,000
for the
accommodation,

unused costs of Your travel,

excursions and leisure
activities that have been paid for or pre-booked

and are non-refundable, due to:

a) You, or a person travelling with You, or a
person You are visiting for the main
purpose of Your Trip, having an accident,
being taken ill or dying;

b) Your Close Relative, or a Close Relative of a
person travelling with You, or a Close
Relative of a person You are visiting for the
main purpose of Your Trip, having an
accident, being taken ill or dying;

c) Unforeseen severe damage to Your home
or Your business premises if the damage
caused is likely to be more than USS
40,000;

d) Theft at Your home or Your business
premises that requires Your presence by
the police.

2) If as a result of the damage or theft at Your
home or Your business premises causing You to
cut short Your Trip, You will be paid up to USS
500 for parts, labour and call out charges to
render Your home safe and secure and avoid
any further damage prior to Your return home.

SPECIAL EXCLUSIONS

1) Claims where You are unable to supply a

s ki -5 4 A 3l

Sl daldll L) jal)
NP AN P & TRCIY K
S [P0 I | IO | PR\ E S I BN | SR PPN |
J—ie ¢ (<l ¥ 5320,000 il el il
A il adda S gl a A JBYIg el el
@l a5 Sglgalaai Y ol el A alall
e OS5 s Gl L s J e 5 L lilis

TR 3yl

\a ““ [ .o\“ < Lﬁ‘ \“ 2901
- — C =

s pad i o dlaa il padd i yad ol ey
Llaay) sf aalal celala j ) Cha g€ 45l 5 el
Bl o e

O—A&é—}ﬁ}i@&}‘ﬁ‘b)ﬂ\dﬂ%—}ﬁub)—’j-&—l
[SUEDUNEIN SN I PO VIO G DU ] I S |
HJ&JJ_@SMJQ‘)J?)JMHJY\KAJJ\

6l ) o (e ) 5 Chalal elila )

Wllee yda gf el d i Bl e 5 Wl )
¥5240,000 g—c 2 aBaal all 5, ol <)

A ,dll 8 (e &) suaa

-

49 s }i P - & o 'ij et T ‘L“)JL‘ al “S;‘ _2
PPES T PP - R [ PP P E N G
el aswy I lie Sl V52500 A
Gzl oY i oM elexi g i Ll a1

sl iy ge J8 GaY ) e (gl a5 Uil

st «“ 2801
- &=

Lald el

Al o Lgd ) a8 (oI Y —il) il illaal) -1

medical certificate from the appropriate
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medical practitioner confirming the medical

f ) Sl il ; adb o taa ) ddal) AN Lo

condition which made it necessary to cut short Ly pa
Your Trip.
2) Subsequent claims arising from the same fault sl Ldadll pudi oo A all 4_Sadl) cildUaal) -2

or event where the original fault has not been
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properly repaired.
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3) Costs if they are covered by Your home

insurance.

4) Anything mentioned in General Exclusions.

BENEFIT 6 - PERSONAL BELONGINGS, MONEY and
TRAVEL DOCUMENTS

YOUR BENEFITS

This benefit applies to Your personal belongings

which You take, purchase or hire while on Your

Trip; Your Valuables, money and travel documents

provided that they are kept on You at all times,

locked in a safe, or in a locked storage area of a

vehicle.

1) If Your personal belongings, money and travel
documents are lost, stolen or damaged, You
will be paid up to:

a) USS 3,500 in total per Trip;

b) USS 700 for the current value of or cost to
repair any item, or any pair or set of items
which are complimentary or used together;

c) USS 1,000 for money and travel documents
limited to USS 50 for children under 16.

2) In an emergency the Insurer can advance You
cash up to USS 3,000.

3) The Insurer will provide advice, assistance
where possible and any shipment costs in
replacing emergency items that are lost, stolen
or damaged including glasses, contact lenses,
prescriptions, and travel documents necessary
for You to continue Your Trip or return home.

4) You will be paid any additional travel and
accommodation costs, and consulate fees,

necessary to replace travel documents for You

to continue Your Trip or return home.

SPECIAL EXCLUSIONS

1) Normal wear and tear.

2) Lost, stolen or damaged personal belongings
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where You have failed to take sufficient care

LS 5 g gy Adlsl) dliad) B Sl 3d Ao 5 )alal)

of them or have left them unsecured or

outside Your reach.
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3) Loss or theft not reported to the police or

o) Ada il Al Al Y gAY Bl o) 48 ) -3

provider of Your transport or accommodation  4sl—w 48 JSL3 L) A_al8Y) g J il &_aad 393
within 48 hours and a report obtained. A Ao Jgandly

4) Damage to personal belongings whilst in the

el S d el el

Stiaall § aal) il -4

care of a transport provider which has not

Aie ALl Al Y s Jiil) 35 Bage 3 Al

been reported within 48 hours and a report

A e Jguanlly dolu 48 A

obtained.
5) Theft of or damage to vehicles, or items in a 3 < S all J alal) ), ) gl 48 ) -5
vehicle where there is no evidence of break in. e Y i) € yal) e B ghal) ) Y
L) cladle

6) Any documents other than travel documents.

7) Damage to fragile or brittle items.

8) Household goods.

9) Theft from a roof or boot luggage rack, other

283 &) gal gl ) gal gl cDlas o (3iig o) -6
shanl) Aay po g Aiigd) 3 gal) )y -7
t4a jial) ald) -8

A3, oA A ail¥ G gl Jil e 48, ) -9

than theft of camping equipment.

10) In respect of money, any shortages due to

o) Cilina

Ldadl) ) aile a8 i () —al) pa—3u Lo -9

errors and currency fluctuations.

11) Anything mentioned in General Exclusions.

BENEFIT 7 - CAR RENTAL BENEFITS — THEFT AND
DAMAGE

YOUR BENEFITS

These benefits will apply while on a Trip, for all
drivers, up to a maximum of 5, named on Your
rental agreement. Benefits only apply where the
rental company allows You to decline the purchase
of additional or optional insurances from the rental

company.

1) If Your rental vehicle is stolen or damaged, the
Insurer will pay any amounts You are
responsible for under the rental agreement,
including the excess. This will apply whether or
not You are responsible for the accident. You
will be paid no more than the value of the
rental vehicle up to USS 50,000 in respect of
any one accident or occurrence.

2) Following an accident involving Your rental
vehicle, the Insurer will appoint a lawyer to

and be

proceedings.

control responsible for all legal
3) As a result of this benefit You do not need to
purchase additional or optional insurances from

the rental company which include:
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a) Collision Damage Waiver (CDW)

b) Loss Damage Waiver (LDW)

c) Removal/reduction of excess (Super
CDW/LDW)

d) Theft Protection (TP)

e) Personal Accident (PA) (see Personal

Accident Benefit)

SPECIAL EXCLUSIONS

1) The Insurer will only pay in excess of any

insurance which is included in the rental

agreement.
2) You may have no more than one rental

62 =) plaha¥) (e aal il )yl e Jolll -
(2
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agreement at any one time.

3) Use of the rental vehicle outside the terms of

a) o) B gl 8 Baal g
4845 o g pii i B jaliial) A8 jall pladi ) -3

the rental agreement.

4) Mopeds and motorbikes, commercial vehicles,

Lol
il yal) g Ay U il Ha ) g i) ggd) ila) ja) -4

trucks, motor homes, and vehicles not licensed

e Syl Jag—h g gall g cilialdd) g Ay jlail)

for road use including but not limited to

e A1 3L gyl o aladi o d_ad sl

trailers or caravans.

5) Vehicles used off-road, in or in-training for,

LU S g) &) ) ghaBal) puand) ¥ JUial) Jasa
9 (gt (B8 g (] addi i il S yal) -5

racing competitions, trials, rallies or speed

o) el ) gl il o) el —ud)  —lo el

testing.
6) Anything mentioned in General Exclusions.

CLAIMS PROCESS

If Your rental vehicle is stolen or damaged and You
are liable for charge(s), including the excess charge,
by the rental company. Please contact us directly to
set up a claim and We will advise on the next steps
of how to proceed:

How to make a claim:

In order to report a claim or make a query, please
contact Our claims representative on (+971) 4
5096111.

Alternatively You can email the following address
where the claim will be created and forms sent to
You to be completed: myclaim@aig.com
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BENEFIT 8 - TRAVEL INCONVENIENCE

YOUR BENEFITS
All  the
accommodation costs, and the purchase or hire of

following travel, refreshment and
essential items must be charged to Your American
Express Card while on a Trip. If You are not a
Cardmember or not travelling with a Cardmember,
another payment method may be used, but

receipts must be kept.

1) You will be reimbursed up to USS 400 per
person for additional travel, refreshment and
accommodation costs prior to Your actual
departure if:

a) Missed departure: You miss Your flight,

train or ship due to an accident or
breakdown of Your vehicle, or an accident,
cancellation

breakdown or of public

transport and no alternative is made
available within 4 hours of the published
departure time;

b) Delay, cancellation or overbooking: Your

flight, train or ship is delayed, cancelled, or
overbooked and no alternative is made
available within 4 hours of the published
departure time;

c) Missed
connecting flight, train or ship and no

connection: You miss Your

alternative is made available within 4 hours
of the published departure time.

2) You will be reimbursed for the purchase or
hire of essential items up to:

d) Baggage delay: USS 500 per person if Your
checked in baggage has not arrived at Your
destination airport within 4 hours of Your
arrival;

e) Extended baggage delay: An additional USS

500 per person if Your checked in baggage
has still not arrived at Your destination
airport within 48 hours of Your arrival.

SPECIAL EXCLUSIONS
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1) Additional costs where the airline, train or ship

Ol—al) Jag Jad oy 2% led Se A8l Y Cal<il)q

operator has offered alternative travel

A Ol ALy A

PP BT SO I L T = 1

arrangements and these have been refused. D)
2) Baggage delay or extended baggage delay on  4haall b 1 tieall L aidY) AL of Al AL .2

the final leg of Your return flight.

3) Under baggage delay and extended baggage

Bagal) Ada ) (pa 5uaY)
(A taal) dsial) AL Sgd aidy) Al S a3

delay, items that are not immediately

necessary for Your Trip.

4) Failure to obtain a property irregularity report

il 1 Ay pa 0085 Y (A al 241

Ot Atlal) Jass pas o &8 o J gl pas -4

from the relevant airline authorities of missing

daiaYl gtdaty Lasd diaal) o)) psal) JagJdad cillal

baggage at Your destination.

5) Where You voluntarily accept compensation

Al Aaldl) Jgua sl dga g (B 53 ghial)
O el 2 gdad (fa iy gl o gl g B A e 5

from the airline in exchange for not travelling

on an overbooked flight.

6) Anything mentioned in General Exclusions.

BENEFIT 9 - PERSONAL ACCIDENT

YOUR BENEFITS

This benefit applies to accidents caused by a

sudden identifiable violent external event that

happens by chance.

1) You will be paid USS 75,000 if You have an
accident on Your Trip which within 365 days
causes:

a) Death;

b) The complete and permanent loss of use of
any limb;

c) The entire and irrecoverable loss of Your
sight, speech or hearing;

d) Permanent disablement confirmed by the
Insurer’s senior medical officer that has
lasted for at least 12 months preventing
You from continuing any occupation and
where there is no reasonable chance of
recovery.

2) The maximum amount that You will be paid is
USS 75,000 per Trip.

3) The benefit amount is increased to USS
350,000, if the accident occurs while You are on
a public vehicle on Your Trip.

4) The benefit amount for death is reduced to USS
15,000 for children under 16.
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SPECIAL EXCLUSIONS

1) No benefits will apply for accidents on or

dald cilelifi

) [ S N P [ S [ PR % S~ P g

involving vehicles chartered or hired privately.

2) Anything mentioned in General Exclusions.

BENEFIT 10 -
COMPENSATION

LEGAL ASSISTANCE AND

YOUR BENEFITS
1) Legal defence costs and compensation You are

oald (< 3 alice il ja G )
dalad) gLy (B 080 o b o) -2

o gl g A gAY BasLusall 210 a8y 4 al)

él Aaldd) Ul sall
Jani il il gl g A glal) g laa 1) el <5 -1

liable for: Following an accident on Your Trip, if
a claim is made against You and You are found
legally liable for injuring another person or
damaging their property and possessions, the
Insurer will pay:

a) Legal defence costs up to USS 50,000;

b) Compensation up to USS 1,000,000 arising
directly or indirectly from one cause;
c) An economy flight or standard rail ticket if
You have to attend a court.
2) Legal costs in pursuit of compensation: If You

have an accident or You are ill during Your Trip,
and decide to seek compensation, the Insurer
will pay:
a) Legal costs up to USS 50,000;
b) An economy flight or standard rail ticket if
You have to attend a court.
3) Legal Proceedings: The Insurer will appoint a

lawyer to control and be responsible for all
legal proceedings.
4) Interpreter Fees: The Insurer will arrange and

pay for an interpreter to assist in legal cases.

5) If legal proceedings are successful any legal
costs and expenses are to be reimbursed as
part of any financial awards received.

SPECIAL EXCLUSIONS

1) Any costs where You admit liability,
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negotiate, make any promise or agree any

settlement.
2) Legal costs in pursuit of compensation where
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the Insurer thinks_there is not a reasonable

A b aa i ¥ Al el A8 )i g ) i g gal

chance of You winning the case or achieving a

reasonable settlement.

3) Claims made against you, by Your Family, or

o) dlilile 3B i aa &5 ) el el -3

any Cardmembers on Your Centurion card

G g A By Gls o Bl glaei

account and their Families, or anyone who

works for you.
4) Claims made by you, against Your Family, or

Sl Jaas (add g g cagiDlile g dly dualdl)

) o) llile aa (L8 e aa 85 ) el dlaal) -4

any Cardmembers on Your Centurion card

G g ABUay s o il _BUay gl

account and their Families, or anyone who

works for you.
5) Claims made by You against AEME, the Insurer,

a travel agent, tour operator or carrier.

6) Liability as a result of damage to property and

LAl Jaay (el g gl cagidlile g L dualdl)

Jata) (Sl dida 1B pa aa i) il cllUaal) -5

S Cpalil) A8 )l 5 () it 8] g (St
Al o ga JBU ) Jidia of il de 38y
Gluiia g clSliaal By ) il A2t 4 g gisal) -6

possessions which are under Your care or

I i gpua gf Sl_le ;i ad L_aaga g gL

responsibility during Your Trip. il
7) Liability You incur solely as a result of a  idald i<y, daylgleati ) Adgs—wal) -7
contract You have entered into. Al by b

8) Claims caused directly or indirectly by

ibaa i gl p—dilia JE iy Aaalll) il Uaal) -8

ownership, possession or use of motorised

8 9 joma i€ o afaA ) 9) Bl gl ASla oo

vehicles, aircraft, watercraft or firearms, or

‘gi;\_lduaa.\_ui‘gigj\g‘gié\jl_k‘giﬁuﬂ

animals. (If You rent a car, You may be

=AY a8 Byl i jali il 1)) |l g

entitled to receive liability benefits. Please

it Loija ) £ M (A gl Ll S

refer to Car Rental Benefits).
9) Claims

caused directly or indirectly in

_!Q\Jw‘
iilia i o) pilaa JS i Al _EU) el Uaal) -8

connection with land or buildings which You

9 e gl e g i y Glatly b

own or are using except as temporary holiday

ABgal) A8 (i ] () 9y s oLl Ll

accommodation.
10) Claims

arising directly or indirectly in

) L
iilia S gl dilia JS iy Al S el _Uaal) 210

connection with any business, profession or

trade activity.
11) Any fines and punitive damages.

12) Costs relating to inquests, application for

i ol g o) Jles (of Bl (laty Lah

Al clyghe g el 2 6l -11
A2 jo b o) il A8t d__Aletial) cadl<ill .12

review of a judgment or legally binding

decision.
13) Anything mentioned in General Exclusions.

CENTURION CARD RETAIL INSURANCE BENEFITS

PLEASE NOTE: To be eligible for cover under
Purchase Protection or Refund Protection, items
must be purchased in full with the Centurion card.
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BENEFIT 11 - PURCHASE PROTECTION

YOUR BENEFITS

This benefit applies to items purchased on the
Centurion card account for personal use that have
had no previous owner and were not purchased
privately.

1) If the item is stolen or damaged within 90 days
of purchase, You will be paid:

a) The costs of repair or replacement of an
item up to a maximum of the purchase
price or USS 3,500 whichever is the lower.
The purchase price will be the cost of a pair
or set of items if they are used together and
cannot be replaced individually;

b) Up to a maximum of USS 3,500 for any one
incident;

c) Up to a maximum of USS 25,000 in any 12
month period.

SPECIAL EXCLUSIONS

1) The first USS 90 of any claim.
2) Normal wear and tear.

3) Damage caused intentionally by You.

4) Damage to items caused by product defects.

5) Theft of or damage to items where You have
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failed to take sufficient care of them or have

Jary o) Alan (99 LgS 5 i gy Adlsl) dlind) JAoy

left them unsecured or outside Your reach.
6) Theft not reported to the police within 48

i
48 P g db dl) pli oY i 4, ud) -6

hours of discovery and a written report

P "t QU N ) PEr S | PR PY I { U v

obtained.
7) Not taking reasonable care of items or leaving

bl

98 g 5 gl A gall— A8l AUl JAgy pas -7

them unattended in a public place.

8) Theft of or damage to vehicles, their parts, or

oo Olsa B &8I e
MJ‘Q\*SJA“J-AAN\JJ-&'AMJ‘HHJ\-S

items in a vehicle.

9) Theft of or damage to money, or other cash

S pal) (B Basasa 3 g gl LS
Gl B<al) g) I gmadU J—ialad) | al) of 48 o) -9

equivalents, travellers cheques or tickets.

10) Theft of or damage to animals, plants,

LS g Aabud) Gl i gAY duaa)
el ladl) g el guall b —alad) ; —all of 48 ) =10

consumables, and perishable goods.

11) Theft of electronic items and equipment.

12) Any fraudulent, dishonest or criminal act

LAl ALY adlad) g
LA g iKY canall g 3 gall A8 ju =11
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committed by You or anyone with whom You
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are in collusion.

13) Confiscation or destruction of purchases by

o) S e il i Eal) ) g B s =13

any Government, customs or public authority

14) Anything mentioned in General Exclusions.

BENEFIT 12 - REFUND PROTECTION

YOUR BENEFITS

The benefit applies to items purchased from a Store
operating in Your Country of Residence, with
premises at an address in Your Country of

Residence, which have had no previous owner.

1) If a Store will not take back an unused item
purchased on the Centurion card account for
personal use within 90 days of purchase, You
will be paid:

a) The purchase price of the item or USS 750
whichever is the lower;

b) Up to a maximum of USS 1,800 in any 12
month period.

SPECIAL EXCLUSIONS
1) Any item with a purchase price less than USS

50.
2) Items that are not in a new and saleable
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condition, free from all defects, and in full

working order.
3) Jewellery, precious stones, rare and precious

AL Jee Adlay g o gl ABIS

9) A aill) aJadl) g A_iiall) 5 l—aal) g &) A gaal) -3

coins or stamps; one of a kind items including

g o (ot By i) aal) g cdail) g 5 jalil) 2l ghal)

antiques, art work and furs; cash or its
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equivalents, travellers cheques, tickets;
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services; mobile phones and accessories;
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recorded media (including but not limited to
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CD’s, DVD’s, computer software, video and

I g9 md g0 Y i g3 (il ) Bl o in

audio tapes); books; animals and plants;
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consumable and perishable goods; healthcare

“.“‘9 <l "\1.\.\“\9 <l

P L&Y ad 3 gaal) g o€l g

items; rebuilt and refurbished items; closing

da_al) d_lial) 3) ga o) il Aoy s i SDgiD

down sale items; vehicles and their parts;

gl ) 3 gal) g tana il g gLl BALS) 3) g of

land and buildings; items permanently affixed

o) la e aJad g il jall gf (Dol P£) 1 te

to home, office or vehicles.

4) Anything mentioned in General Exclusions.
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BENEFIT 13 — PRICE PROTECTION

YOUR BENEFITS

The benefit applies to items purchased from a Store
operating in Your Country of Residence, with
premises at an address in Your Country of

Residence, which have had no previous owner.

If You discover an Eligible Item being sold in a

different Store to the one in which it was
purchased, at a reduced selling price within 30 days
of purchase, You will be paid the difference
between the original price paid for an Eligible Item
and the reduced selling price for the identical
Eligible Item (manufacture date, make, model as
well as identical accessories) found at any Store up

to USS 2,000

We will not pay more than the maximum per
Eligible Item amount shown in the schedule of
benefits for any one event, or more than the
maximum amount shown in the schedule of

benefits in any one 365 day period.

SPECIAL CONDITIONS

1) There is no limit to the number of purchases
You may make.

2) The original retail price of the item must be at
least USS 50.

3) The item must be paid for in full using Your
Centurion card.

4) The item must be purchased from a Store that
has a physical presence in the Country of
Residence, excluding Duty Free stores and are
not listed as an item which is not covered.

5) Only items intended for personal use are
covered.

6) Price Protection provides cover only for claims
that are not covered by other applicable low

insurance or

price guarantees, indemnity

policies, subject to the stated limits of liability.

SPECIAL EXCLUSIONS
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10.

11.
12.

13.

14.

15.

16.

17.
18.
19.
20.

Eligible Items purchased, or reduced selling

el alic gl B) i ial) A1a gall —alinl) -1

price items found, outside of the Country of

Residence.
Incidents which cannot be proven from the

AalBY) aly 2z A daddal) aall

Al wal) a gil) S ¥ i) ud) gpad) -2

existing documentation.

Items for sale from a Store belonging to the

8393 gal)

same chain in a different location, retailing at

a lower price.
Items which have been purchased used,

o) AJara gl daddi e W) )i o 1) p—salinl) -4

altered, second-hand or are purchased

Ay yhay gl i Aty ) g o) alaAd V) AR

fraudulently or illegally by you.

Services or any immaterial item.

Cash, traveller’s cheques, tickets, documents,

LS e gl 2 ) dullia)
sk i pais ol gl cilasdl) 5
DSl gl el ) il &Y o) Aasth) ) g—aY) -6

currency, negotiable instruments, shares of

Gyt a9 J glaill A LAY ) gaY) o) CiDaad)

any type, bullion, silver and gold.

Art, antiques, furs, rare coins, stamps, one of a

WAL ol duadl) o) A dl) dlibud) i £ o3 o)
a—tadl) i o) &Y of cul_<aty) of A8l SV -7

kind items and collector’s items.

Jewellery, precious metals and gemstones.

Special order or mail order items.

Animals, living plants or any other living

things.
Consumables or perishable goods, fuel.

Permanent installations such as garage door

Ot By AN ialindl 5 2l ghal) g 5 jalil) A_a81Y)
el Bl g Lgrany Al sualindlg Lge ol
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openers and alarms).

PC’s, computers, laptops, tablets, E-Readers,

A B¢l
i) g2} B g § A2 ) 9a) 13

mobile telephones (or any type of portable

(5 ) g o) 5 —gal g A ganal) ol gad)

hand held communication device), palmtops,

Gt £ 9 (5} g1) A ganal) i) ggd) g (g SEIY)

and parts or accessories for any of these items.

38 —sal) § Jgd g (Al A ganall SN B g

Recordings of all kinds (sound, photo, video,

) &) ) giiaSY) 9 Adall) § ) )
L paliad) Aty
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digital and computer software).

Motorised vehicles of any kind, bicycles,
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watercraft, caravans, trailers, hovercraft,
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aircraft and parts or accessories for any of
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these items and consumable products

Q\él’u’b )_AAL'NJ\ r‘.‘_u,l oA Q\J\J_U.HS!J

necessary to their use and maintenance.
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Items intended for business, professional or  J. asY) (&) Y A —aaial) alinl) -16
commercial purposes. LA el g duigal) (2l £Y)
Clothing. gedal) 17

Holidays or excursions.

Land, premises, buildings or flats.

Items from any auction including auction
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websites and television channels.

21. Items available only on an internet website
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and not available for the same price in a Store.

22. Items purchased in a going out of business
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sale, end of season clearance or cash only sale.
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23. Items that were customised or specially made.

24. Medical, health care, optical or dental devices

Aadd 4.3
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or equipment or pharmaceutical products.

25. Taxes, delivery, shipping, handling or other

Ay aall cladial) g Glad g Bl dlal)
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P —

processing charges.

26. Treatment costs.

27. Incorrectly priced items, errors or omissions.

28. Items from duty free, lower tax or tax free

L e of A gliall
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zones.

GENERAL DEFINITIONS
These words all have special meaning and appear in
bold throughout this document.

Cardmember

- the main card holder and the supplementary
card holder(s) of a valid Centurion card issued by
AMEX (Middle East) B.S.C. (c) — Emirates.

Close Relative

- partner/spouse, married; mother; mother-in-law;
father; father-in-law; daughter; daughter-in-law;
sister-in-law; brother;

son; son-in-law; sister;

brother-in-law; grandparent; grandchild;
stepmother; stepfather; stepsister; stepbrother;

aunt; uncle; niece; nephew.

Country of Residence

- Your country of official residence to be

substantiated by an official document.

Eligible Item
— an item bearing the name or brand of the retailer
or manufacturer with a minimum purchase price of
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€50, purchased by You solely for personal use
(including gifts), which has been charged fully to
Your Centurion card in a single transaction from a
Store and is not listed as an item which is not
covered.

Family

- a Cardmember’s legally married spouse(s), living
at the same address as the Cardmember, and
children under 25 who are entirely financially
and/or legally dependent on the Cardmember

including stepchildren, fostered or adopted
children.
Insurer/our/us/we/

- American Home Assurance Company (Dubai Br.),
Registered under UAE Federal Law No. 6 of 2007,
Insurance Authority Registration No. 79 Commercial
License No. 613392, dated 6th July 2008

Policyholder
- AMEX (Middle East) B.S.C. (c) — Emirates [AEME]

Required documents

— original sales receipt from the Store, original of
card receipt, original of account statement showing
the transaction for the Eligible Item was paid in full
with Your Centurion card and proof of the cheaper
price of the identical Eligible Item. The proof must
include written evidence from the Store verifying
that the identical Eligible Item is on sale to the
public at any Store for a lower price within the
Country of Residence (such as the entire
advertisement or note from the Store stating an
exact price, product description and verifiable issue

and expiry dates.

Store

— a place that You can physically enter and buy
goods in the Country of Residence. This does not
websites, mail order

include any internet

companies, any form of auction or market traders.
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Trip

- a journey outside Your Country of Residence; or a
journey within Your Country of Residence which
must include a flight, or at least one-night pre-
booked accommodation away from home. Trips can
be up to 120 consecutive days or up to 240 days
during each 12 month period but must commence
and end in Your Country of Residence.

Valuables

- jewellery, gold, silver, precious metal or precious
or semiprecious stone articles, watches, furs,
leather goods, cameras, camcorders, photographic
video television and

audio computer

telecommunications equipment (including CD's,
DVD's,

headphones),

tapes, films, cassettes, cartridges and
computer games and associated
equipment, telescopes, binoculars, portable DVD

players, ipods, MP3 or MP 4 players.

You/your

- the main Centurion Cardmember and their
their
Cardmembers and their Family. All Centurion

Family, and supplementary Centurion

Cardmembers including supplementary
Cardmembers and all Families must be under 80
throughout the Trip to receive medical assistance

and expenses benefits.

GENERAL EXCLUSIONS - WHAT IS NOT INCLUDED

You will not be paid for claims directly or indirectly

s
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as a result of: Al
1) Not following the advice or instructions of the  ldaswa i Cualill A4S )& Cladei ol daual pL) st -1
Insurer or their senior medical officer. S bl

2) Participating in_special sports and activities.

Please refer to Important Things to Know.

3) Participating in or training for any professional

sports.
4) Work-related accidents or accidents covered
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under any employment insurance policy.

5) Not taking reasonable care of Yourself and

Your personal belongings.

6) Your self-inflicted injuries except when trying
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to save human life.

7) Your injuries caused by Your negligence or

.Y
Ol g8l) pLs) b lid i dlllad) Lo cuedy Al bl -7

failure to follow the laws and regulations of

the country where You are travelling.

8) Your phobias, emotional, mental or depressive

Al il g3 ALY B ol U g

illnesses of any type.

9) Your suicide or attempted suicide.

10) Your injuries or accidents which occur while
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under the influence of alcohol (above the local
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legal driving limit) or drugs unless prescribed

by a registered medical practitioner.

11) Pre-existing medical conditions known to you,
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when You apply for Your Centurion card and
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any cards on Your account, or prior to booking

Your Trip, whichever is the most recent, for

which you:
a. Have attended a hospital as an in-patient

during the last 12 months;

b. Are awaiting test results or on a waiting
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list for an operation, consultation or

investigation;
c. Have commenced or changed medication

or treatment within the last three

months;
d. Require a medical, surgical or psychiatric
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check up every twelve months or more

frequently;
e. Have been given a terminal prognosis;

Know of any reason, which may
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necessitate any Trip to be cancelled or

cut short.
12) Pregnancy within eight weeks of the estimated

date of delivery.

13) Travelling against the advice of a registered

medical practitioner.

14) Industrial action which has commenced or has

been announced prior to booking Your Trip.

15) Trips_in, or booked to, countries where a
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government agency has advised against
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travelling or which are officially under

embargo by the United Nations.

16) Any fraudulent, dishonest or criminal act
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committed by you, or anyone with whom You

are in collusion.

17) Confiscation or destruction of Your personal
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belongings by any Government, customs or

public authority.

18) Terrorist activities except while on a public

e Al gl 4 pan il
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vehicle.
19) Declared or undeclared war or hostilities.
20) Actual

or alleged exposure to biological,

Aale 4 40
Adlaal) ol Adlaall cilglaicy) o il 19
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chemical, nuclear or radioactive material or

substance.
21) Planned or actual travel in, to, or through

Aslad) o dygsl
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Cuba, Iran, Syria, North Korea or the Crimea,

dosgan hia of o B dblale of ddlacd) by oS of bygm ol

Donetsk People’s Republic (DNR), or Luhansk

Wil Sl b Al cludlagl &jsgan o) dumdd) dludiig

People’s Republic (LNR) regions of Ukraine and

actual travel in, to, or through Afghanistan or
Iraq.

ASSISTANCE AND CLAIMS REQUIREMENTS

In order to report a claim or make a query, please
contact Our claims representative on (+971) 4
5096111. In case of a medical emergency while
abroad, please call the medical assistance contact
number on +1 817 826 7276. Please be ready to
provide Your Centurion card number which should
be used as Your reference number.

1) All
reported within 30 days.

claims and potential claims must be

2) All Medical Assistance and Expenses costs must
be approved in advance by the Insurer.

3) The Insurer will only pay amounts if they are
not covered by other insurance, state benefits
or other agreements. You must inform the
Insurer of these and assist them in seeking
reimbursement where appropriate.

4) Interest will only be paid on claims if payment
has been unreasonably delayed following the
Insurer’s receipt of all the required information.

5) You must provide all the following items,
information and documentation at Your own
expense.

CENTURION CARD TRAVEL INSURANCE BENEFITS

Benefit
General °

Information required
Your Centurion card number
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Medical
Assistance
and Expenses

Cancelling,
Postponing
and
Abandoning
Your Trip

Cutting Short
Your Trip

Personal
Belongings,
Money and
Travel
Documents
Car Rental
Cover -
Collision
Damage

AMEX (Middle East) B.S.C.
B.S.C.

AMEX (Middle East)

Proof that You were on a Trip
All  documents must be
original

Completed claim form when
needed

The name of Your treating
registered medical
practitioner

Invoices and medical report
detailing medical treatment
and costs You have paid

Any unused tickets

Approved medical certificates
Any unused tickets or Trip
invoices

Evidence from the
appropriate organisation
detailing the cause and
duration of the delay if You
abandon Your Trip

Booking and cancellation
invoices from providers of
services

Independent documentation
proving any non- medical
reason for cancellation
Approved medical certificates
Any unused tickets or Trip
invoices

Invoices and receipts for costs
You have paid

Independent documentation
proving any non-medical
reason for cutting short Your
Trip

Report from police or
provider of accommodation
or transport

Proof of ownership

Damaged personal belongings

Rental agreement
Accident report
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Excess Waiver

e Travel ticket
e Public transport operator’s
confirmation of delay,
cancellation, missed
connection or overbooking
e Airline confirmation (Property
Irregularity Report) including
details of baggage return date
e Proof of purchases made
using Your American Express
card. If You are not a
Cardmember or not travelling
Travel with a Fardmember, and an
Inconvenience alternative payment method
has been used, You will still

need to provide proof of

purchase
e Evidence from the
appropriate organisation

detailing the cause of the
delay if You miss Your

departure
e Evidence from the
Personal appropriate organisation
Accident detailing the accident
e Approved medical reports
Legal
. e Relevant legal documents
Assistance . o
q e Evidence of incident as
an

. appropriate
Compensation

CENTURION CARD RETAIL INSURANCE BENEFITS

e Your Centurion card number
e Proof that You purchased the
item on Your Centurion card
General e All documents must be
original
e Completed claim form when

needed
Purchase e Report from police detailing
Protection theft
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e Proof of purchase
e Damaged items
o Details of the retailer who

refused to accept returned
Refund

Protection

items
e Purchased items in original
packaging

COMPLAINTS PROCEDURE

We aim to provide You with the highest level of
service. However, if for some reason You are
unhappy, please let the Insurer know by calling a
claims representative on (+971) 4 5096111. If You
are still not satisfied, or would prefer to put Your
concerns in writing, You can contact the Insurer by
writing to:

American Home Assurance Company (Dubai Br.)

The H Hotel — Complex, Trade Centre First, 27th Floor,

P.O. Box 40569, Dubai, UAE

SANCTIONS

The Insurer shall not be deemed to provide cover
and the Insurer shall not be liable to pay any claim
or provide any benefit hereunder to the extent that
the provision of such cover, payment of such claim
or provision of such benefit would expose the
Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or
restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of
the European Union or the United States of
America.

CONSUMER NOTICE ANALYSIS

AIG is subject to compliance with US sanctions laws.
For this reason, this policy does not cover any loss,
injury, damage or liability, benefits, or services
directly or indirectly arising from or relating to a
planned or actual trip to or through Cuba, Iran,
Syria, North Korea or the Crimea, Donetsk People’s
Republic (DNR), or Luhansk People’s Republic (LNR)
regions of Ukraine. In addition, this policy does not
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cover any loss, injury, damage or liability to
residents of Cuba, Iran, Syria, North Korea or the
Crimea, Donetsk People’s Republic (DNR), or
Luhansk People’s Republic (LNR) regions of Ukraine.
Lastly, this policy will not cover any loss, injury,
damage or legal liability sustained directly or
indirectly by any individual or entity identified on
any applicable government watch lists as a
supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber
activity, or human rights abuses.

GOVERNING LAW AND DISPUTE RESOLUTION

Any interpretation of this Policy relating to its
construction, validity or operation shall be made in
accordance with the laws as applied in the United
Arab Emirates. This Policy has also been issued in
Arabic and in case of any conflict between this
version and the Arabic version, Arabic language will
prevail.

Any dispute or difference which may arise under or in
connection with this policy (including dispute
regarding settlement whether arising before or after
its termination or expiry shall be submitted to the
exclusive jurisdiction of the Courts of the United Arab

Emirates.

COMPLIANCE
The benefits of the Policy are subject always to Your
full compliance with the terms and conditions to each
Policy section.

DATA DISCLOSURE

By entering into this contract of insurance, You
consent to the Insurer processing data relating to You
for providing insurance products and services, legal,
administrative and management purposes and in
particular to the processing of any sensitive personal
data relating to You.

You consent to the Insurer making such information
available to third parties including but not limited to
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any Group Company, those who provide products or
services to the Insurer or any Group Company, and
regulatory authorities, within and outside Your
Country of Residence.

SUBROGATION

On payment of any claim We are entitled at Our
expense to take or permit to be taken all necessary
steps for enforcing rights against any other party who
is responsible in Your name before or after any
payment is made by Us.

PRIVACY POLICY
To review Our privacy policy, please go to
http://www.aig.ae
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BENEFIT 14 - MOBILE PHONE PROTECTION BENEFIT
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GENERAL DEFINITIONS

Accidental Damage means damage caused to a
specified product by external means and resulting in
the product being unable to perform the function it
was intended for. For the avoidance of doubt this
does not cover Damage caused by wear and tear,
faulty design or faulty materials, and intentional
Damage.

Cyber-attack means unauthorized access to or
unauthorized use of a computer system or network
with the purpose of obtaining your personal
information.

Identity Theft means the unauthorized and/or
illegal use of Your personal information, such as
Your name, in order to open Credit Accounts or
Bank Accounts that You did not authorize including
where personal information was acquired through a
Cyber attack.

Incident means any unforeseen and involuntary
event that leads to filing a claim under this Policy.
Mysterious Disappearance means the unexplained
disappearance of Mobile Phone from a known
location.
Natural catastrophe(s) means, fire, named
hurricane, typhoon or cyclone; flood; earthquake;

tsunami; volcanic action or eruption;

Original Manufacturer Warranty means the express
and implied obligations, rights and duties embodied
in the written warranty provided by the
manufacturer, which is applicable in the UAE where
the Mobile Phone is purchased new. The warranty
must have coverage of no less than 1 year and no
more than 2 years.

Mobile Phone means portable personal mobile
phone device purchased by You, for Your personal
use only and associated with the primary line and
additional or supplemental lines on Your monthly
billing statement from a cellular provider for the 2
billing cycles preceding the 2 months period in
which the Accidental Damage or Theft occurred.
The purchased item must have a valid Original
Manufacturer Warranty of at least one year in the

dale @ldy a5

MH@Q\JM\&&AQ%JM‘
e gl B a8 aae ) (a5 A A Jils Gane
L Lot o oo il (e S il Aipla gl ¢ )
O aaldll )zl sy Y Eala cuy ) puall el
a5 A el o) sl gl (LAl apaaill L)

Blaniall

e Jsma sl a9 SN g () ) 0 gl
S plail 4y 7 pmdll g ATl Gl (N 4 2 aad)
A laglan (o Jy—aall (s A pula 4S5
Sgean !

[ 54 7 omaall e aladi WY i Aad ) Jlai)
dal e cele il 4 asil) el glaal il 8l e
e 7o o S Gl A pilatil lills, mid
O Agmadil) lagbeall e Jyanll bl L
(A9 A ol (e a g2 J3A

g e b by e je s ey Sl
Aad sl oda an say Alllas s

gl s udd) e SLEAY) ey el al) gLERY)
g e (S e & jadal)

D) 5l G a (pminh Al (&) sl A1)
s s lae) S sl ae) S )l
O S A P I [ PEEICO -5 S S I SOV
S0

G s—iall s il ol 3V i Al ¥ adiadl) Ll
o Lgle o s—aiadl dieall g day pall il dll
=5 aialll 485 Al e A edidl) A ydadl) le )
Ay a3 sl Ay pall LYl A5y 8 gy
Ll Jaiii o caay aaall & adial) ciilgl) ol 45
O o8 23 Y s A ge JE Y dphass

andll &y aiall (il lga i & aiall Ciilgll
Lod o adsl) elaladi WY el i dl gd J sl
S Al Yl g haally ol Al dag Wl
bl el el all 4y jedll s dll CadS b ALl
3)3‘5__95\ ‘;7‘)‘5.\__395‘9__&;3\ L_QSL_GJ\ A_a2A 29— (o
iy il L a8 gl 0 pell Byl i)
o ad) yaiall 5 S o g A8 ) Sl Gl
e 3ol Jgriall 4yl Alial aduan Alana o5) 15
G saaiall Ay ) il ) 8 8V e sl

AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
B.S.C.

AMEX (Middle East)

(c) - Emirates is regulated and licensed by the Central Bank of the UAE as the branch of a Financing Company.

Page 36 of 50



UAE where the item is located and repairs are to be
carried out.

Policy Period means the period of time You are
covered by this insurance from the effective date to
the expiration date

Purchase Price means the price You paid for the
Mobile Phone including any applicable tax and
excluding any transportation costs.

Replacement Product means the Mobile Phone We
deem will serve as a substitute for Your Mobile
Phone when it cannot be repaired due to a covered
Incident. The Replacement Product We provide You
with will have features and specifications similar to
Your Mobile Phone and is/are not guaranteed to be
an exact match.

Theft or Stolen means the unlawful taking of Your
property: (i) without Your consent; or (ii) due to
threatened physical harm to You, Your spouse, civil
partner and / or children under age 21; or (iii) where
there are signs of forced entry.

You mean the beneficiary of the insurance
coverage.

BENEFIT 14 - MOBILE PHONE PROTECTION

YOUR BENEFITS
This benefit applies to Your Mobile Phone against
the following,

1. Accidental Damage

In case of Accidental Damage to Your Mobile
Phone, We will pay for the cost, up to an amount
not exceeding lesser of the Purchase Price or USS
1,000, to:
a) Repair the Mobile Phone; or
b) Replace the Mobile Phone with a
replacement product.

2. Theft

In case of Theft of Your Mobile Phone, We will
reimburse You for, at our sole discretion, a
replacement of the Mobile Phone with a
replacement product that does not exceed lesser of
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the Purchase Price of stolen Mobile Phone or USS
1,000;

SPECIAL CONDITIONS

a. We will cover costs or losses exceeding the
first USS 50 of a claim;

b. The coverage provided for Mobile Phone is
limited to two (2) Incidents per Policy
Period;

c. Cardmembers must make the Mobile
Phone mobile bill payment using the
Centurion card for two (2) consecutive
preceding months in which the Accidental
Damage or Theft occurred;

d. The coverage provided for Mobile Phone is
limited to Incident occurring inside Your
Country of Residence;

e. Upon recovery of items that were Stolen or
replaced as a result of Accidental Damage,
those items will become Our property and
You must provide those items to Us;

f. In cases of Accidental Damage to Mobile
Phone, You shall not repair the Mobile
Phone without Our prior written consent.

SPECIAL EXCLUSIONS

We will not cover costs or losses:

a. caused by the process of cleaning, servicing,
maintaining, adjusting, repairing or misusing
Mobile Phone;

b. caused by any Natural Catastrophe,
atmospheric or climatic conditions, fire,
flood, normal wear and tear, manufacturing
defects, abuse, vermin or insects, termites,
mould, wet or dry rot, bacteria, rust,
intentional physical damage or negligence;

C. due to non-operating and cosmetic damage
such as damage to paintwork, product finish,
dents or scratches

d. of accessories or any consumable part related
to the operation of Mobile Phone, including,
but not limited to, hands-free equipment,
chargers, batteries, complementary cards and
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any accessory that is secondary to Mobile
Phone;

due to, or related to, a nuclear, biological or
chemical event(s);

resulting from a failure of Mobile Phone, or
any part thereof, itself caused by an electrical
or a mechanical defect;

Theft not reported to the police within 48
hours of discovery and a written report
obtained;

resulting from leaving Mobile Phone,
unattended in any place, Motor Vehicle,
building or public place where it is, or was,
visible from the outside;

resulting from fraudulent calls, made with
Mobile Phone;

resulting from text messages, or data, sent
from, or received, on Mobile Phone following
a Theft;

resulting from any fraudulent/unauthorized
charges, withdrawals, and/or bank transfers
made on the Centurion card(s);

resulting from the Mysterious Disappearance
of Mobile Phone;

. caused by Your illegal acts or those of a Close
Relative;

that You have intentionally caused;

that result from the intentional actions of a
Close Relative, or actions that a Close Relative
knew of or planned;

related to compensation for time taken from
self-employment, or workdays that will be
paid by Your employer, in order to correct
Your financial records that have been altered
due to Identity Theft;

due to war, invasion, act of foreign enemy,
hostilities or warlike operations (whether war
has been declared or not), civil war, rebellion,
revolution, insurrection, civili commotion,
uprising, military or usurped power, martial
law, terrorism, riot or the act of any lawfully
constituted authority or vandalisms of any
kind; or

due to the order of any government, public
authority, or customs official.
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You must provide all the following items,

information and documentation at Your own

expense.
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Mobile Phone
Protection

Report from police filed
within 48 hours of
discovering a Theft

A proof of purchase clearly
showing the Purchase Price,
brand, model, and [IMEI
number of the Mobile Phone
Previous two (2) month’s
billing statement of your
Mobile
provider

Phone service
Damaged Mobile Phone if
applicable

Previous two (2) month’s
Centurion card statement
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BENEFIT15 - EXTENDED WARRANTY BENEFIT
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The Extended Warranty Benefit describes the cover,
definitions, limits, territory, and procedures the
Insured shall comply with in order to be indemnified.

Extended Warranty Benefit is purchased by and
premium paid by the Partner.

Cover is mandatory.

I.  POLICY DEFINITIONS

Authorized Repair Agent - Dealer or independent
service center authorized by the Insurer to perform
assessment and/or repair of a covered product.

Brown Goods - Audio and video equipment such as
LCDs/LEDs televisions, DVD players/recorders, home
cinema, hifi systems, cameras, video cameras, GPS
systems.

Covered Breakdown - The failure of a covered
product to operate for the purpose for which it was
designed due solely to defect in material and
workmanship of the product and which would be
covered by the terms of the Original Manufacturer
Warranty or Repairer/Retailer Warranty.

Extended Warranty Period - The period starting from
the date the Original Manufacturer Warranty or
Repairer/Retailer Warranty expires and ending no
later than twenty-four (24) months after
commencement of the Extended Warranty period
except for Insured Item which has an Original
Manufacturer Warranty or Repairer/Retailer
Warranty period of five (5) years which in this case
the Extended Warranty Period will end no later than
twelve (12) months.

Grey Goods - Communication and computing
equipment such as desktop PCs, laptops,
photocopiers, fax machines, scanners, game consoles,
modems, mobiles phones, electric gardening tools.
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Insured - The individual holding an Insured Card for
personal use.

Insured Card - Valid AMEX Centurion Card issued by
the Partner.

Insured Item - New or refurbished domestic electrical
appliances (White Goods), consumer electronics
(Brown Goods), and communication and computing
items (Grey Goods) purchased with the Insured Card
during the Policy Term. The purchased item must
have a valid Original Manufacturer Warranty or a
Repairer/Retailer Warranty of at least twelve (12)
months in the country where the item is located, and
repairs are to be carried out.

Insurer - American Home Assurance Company (Dubai
Br.)

Original Manufacturer Warranty - The express and
implied obligations, rights and duties embodied in the
written warranty either physical or online provided by
the manufacturer, which is applicable in the country
where the Insured Item is purchased new. The
warranty must have coverage of no less than twelve
(12) months and no more than five (5) years.

Repairer/Retailer Warranty — The express and
implied obligations, rights and duties embodied in the
written warranty provided by the repairer or retailer,
which is applicable in the country where the Insured
Item is purchased as refurbished. The warranty must
have coverage of no less than twelve (12) months and
no more than five (5) years.

Partner - AMEX (Middle East) B.S.C. (c) — Emirates
[AEME]

Policy Term - The period agreed between the Partner
and the Insurer.

Purchase Price - The initial purchase price of the
insured item including VAT and excluding any
transportation costs.
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Repair Costs - The costs of spare parts and labor
incurred to repair the covered product in case of a
Covered Breakdown.

White Goods - Domestic electrical appliances such as
washing machines, tumble/washer dryers,
dishwashers, cookers, oven, refrigerators, vacuum

cleaners, clothes- irons, toasters, electric
toothbrushes, coffee makers.
Il. INSURANCE AGREEMENT - AMOUNTS &

DURATION

Partner’s Extended Warranty covers the products
purchased with the Insured Card from a Covered
Breakdown for an additional twelve (12) or twenty-
four (24) month period as defined in the Extended
Warranty Period, in compliance with limits and
exclusions stated in Provision Ill — EXCLUSIONS.

Partner’s Extended Warranty applies reasonable
Repair Costs in the limit of USD 10,000 per Insured
Item and USD 50,000 per Insured Card per Policy
Term during the Extended Warranty Period.

lll. EXCLUSIONS

1. The following items are excluded from coverage:

0O Boats, automobiles, motorboats, airplanes, or
any motorized vehicles and/or their integral
parts;

Q Boilers or furnaces;

0O Products without a twelve (12) months Original
Manufacturer Warranty or Repairer/Retailer
Warranty and without a serial number;

O Items used for or intended to be used for
professional or commercial purposes;

O Any consumable item including but not limited to
batteries, DVD heads, Lens filters, lamps, belts,
bags, cartridges, and the like.

2. Exclusion:

Q External events, or as a direct or indirect result of
transportation, delivery or installation of the
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Insured Item;

Accident, neglect, abuse, willful damage, vermin,
mold and insect infection, misuse, theft, sand,
fire, earthquake, storm and tempest, lightning,
explosion, aircraft impact, water and liquid
damage, corrosion caused by exposure to
external environment, battery leakage or Acts of
God;

Power outages or surges unless specifically
covered under the Original Manufacturer
Warranty or Repairer/Retailer Warranty,
inadequate or improper voltage or current or
faults in any electrical supply/connection or
plumbing;

Reception, transmitting and interruption of your
purchased product;

Failures that occurred during the Original
Manufacturer Warranty or Repairer/Retailer
Warranty;

Property damage, freight costs, consequential
damage;

Servicing, inspection, cleaning and adjustments
of the covered produced;

Costs of repairing cosmetic damage where the
function of the appliance is unaffected such as
dents, paint and product finish, scratches and
rust;

any costs arising from or relating to any user
replaceable batteries, viral contamination,
trackball and pointing devices or loss and/or
damage directly or indirectly caused by software,
battery, fuse or other consumable product;

repair costs or damages costs on the covered
product in case the repair has not been approved
by the Insurer;

Civil or foreign war or riots or confiscation by the
authorities;

The cost of any call out or labor charge where
the Authorized Repair Agent is unable to find a
fault to the covered product and the product is
functioning as per the purpose for which it is
designed;

Due to, or related to, a nuclear, biological,
radiation or chemical event;

The loss of, loss of use of, damage to, corruption
of, inability to access or inability to manipulate
any computer system or electronic data within
Insured Item as a result of unauthorized access
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or unauthorized use of such system or data or
the transmission, a denial of service attack or
receipt or transmission of malicious code.
Computer system means any electronic
hardware or software, or components thereof,
that are used to store, process, access, transmit
or receive information. Electronic data means
any data stored on a computer system.

IV. LIMITS OF
DEDUCTIBLE

LIABILITY, [INDEMNITY AND

O The limit of liability is USD 10,000 per Insured
Item and USD 50,000 per Insured Card per Policy
Term.

Q Minimum Purchase Price shall exceed USD 50.

O Insured cannot receive more than the Purchase
Price of the covered product as indicated on the
purchase receipt.

O Where a covered product is part of a pair or a
set, only the failed part will be covered under the
present extended warranty.

If a repair will cost more than the initial Purchase
Price (excluding transportation costs) the covered
product will be replaced with an equivalent model of
similar specification up to the initial Purchase Price. If
none is available, the Insured Card will be credited
with an amount equal to the initial purchase price,
subject to the present Insured Terms and Conditions.

The indemnity paid includes VAT.

V. CLAIMS PROCEDURES

In order to be indemnified:

O Insured shall maintain and forward when
requested copies of all relevant receipts and other
documents requested by the Insurer in order to
process a valid claim.

O Insured shall notify the Insurer by telephone at
following number (+971) 4 5096111, by email
myclaim@aig.com, or through
https://secureyou.aig/amex/ as soon as practicable
after becoming aware of the breakdown / failure.
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Q Furthermore, Insured shall, as soon as possible
from the date of notification of a covered failure,
complete, sign and return a claim form to the Insurer.
The claim form shall include all following proof of loss
documents listed below.

O Prior to proceeding with any repair services,
Insured shall notify the Insurer who will either
provide Insured with name and phone number of a
repair agent or the Insurer will ask repair agent to
phone Insured.

O  All repairs must be undertaken by an Authorized
Repair Agent provided via the Insurer.

O The Insurer’'s payment made in good faith
discharges the Insurer to the extent of the claim.

O If Insured makes a dishonest claim, all rights to
all benefits under this policy will be cancelled.

PROOF OF LOSS DOCUMENTS:

Q Original or copy of the purchase invoice and
copy of the Centurion Card statement proving the
purchase of the item if applicable.

O Proof that the refurbished device has a valid
warranty.

O Any other document or information that Insurer
can request to substantiate the claim.

O Copy of the original manufacturer or
repairer/retailer warranty contract either hardcopy or
softcopy

VI. GENERAL PROVISIONS

TERRITORY

O Partner’s Extended Warranty insurance applies
to items purchased anywhere in the world.

a Items will be covered for Covered Breakdown
happening anywhere in the world.

= Items must, however, have a valid Original
Manufacturer Warranty or Repairer/Retailer
Warranty in the country where the item is
located, or repairs are to be carried out.

INCEPTING DATE OF THE WARRANTY
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The present warranty incepts on 01-Sep-2024 and
applies to any covered product purchased from this
date with a card distributed by the Partner.

TERMINATION DATE OF THE WARRANTY
The present warranty terminates:

Q at the date the Insured Card is cancelled or
withdrawn by the Partner.

O In case of non-renewal of the warranty policy
between the Partner and the Insurer.

O Insured Items purchased before the termination
date are still insured subject to the terms and
conditions stated in this policy up to the period as
defined in Extended Warranty Period of the Insured
Item.

O Items purchased after the termination date are
not covered.

SUBROGATION

Following the Insurer’s payment of an insured claim
in respect of a Covered Breakdown, the Insurer shall
be subrogated to the extent of that payment, to all
the rights and remedies of Insured against any party
in respect of the loss and shall be entitled at its own
expense to sue in the name of Insured.

Insured shall give the Insurer all such assistance as
the Insurer may reasonably require to secure its rights
and remedies including the execution of all
documents necessary to enable the Insurer to bring
suit in the name of Insured.

DUE DILIGENCE

Insured shall use due diligence and do all things
reasonably practicable to avoid a covered breakdown
occurring in respect of an Insured Item.
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MULTIPLE Coverage

If interests covered by this warranty are also covered
by other policies that exclude double coverage, such
condition shall apply to both policies. Liability should
then be split between the policies pursuant to the
provisions in the two or several policies. Insured shall
not be entitled to a higher compensation from the
two Insurers jointly than Insured would have
achieved if there had only been one insurance
company.

If the compensation exceeds the sum insured of the
individual policy but is within the collective sum
insured of the policies, liability shall be split between
the Insurers in proportion to the respective sums
insured.

FORCE MAJEURE

The warranty shall not provide cover in case of losses
arising out of delays in examining damage, repairs, or
payments of compensation as a result of war, war-like
conditions, civil war, revolution or riots or as a result
of government intervention, strike, lockout or
blockade or the like.

LEGISLATION

In addition to the provisions of this group insurance
agreement the insurance shall be governed by the
laws of the United Arab Emirates. Any dispute will be
subject to the jurisdiction of the competent courts of
the United Arab Emirates.
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VII. CONTACTS Jua clga 7
Each information request or additional information L. _le 2l ca¥) il slaall of cilaslaall ol 5 oty

shall be exclusively made to: e
American Home Assurance Company (Dubai Br.) (2 & ) e sS il 5l asa IS yual
The H Hotel — Complex, Trade Centre First, 27th Floor, 27 s\l (J Y @il S all (i) 13 B2 aena
P.O. Box 40569, Dubai, UAE ag.) ¢ 2340569 & ..
Tel: +971 4 509 6111, Fax: +971 4 352 2186 4 3522186 S & «+971 4 5096111 il a
+971

E-mail: servicecenter-me@aig.com servicecenter-me@aig.com s ANy x5l
VIII. COMPLAINTS gl 8

Every effort is made to ensure Insured receives a high  _lei _le a3 el Jgoan ol Uaga 5 jluad Jiu
standard of service. If Insured is not satisfied with the 3 ..y e Ul 40 Gageall (S 1) Aandl) i i
service received, Insured should contact: s DLy 4l el e i clasidl

American Home Assurance Company (Dubai Br.) (2 & ) e sS il 5l asa IS yual
The H Hotel — Complex, Trade Centre First, 27th Floor, 27 Gkl IV g lal) 38 all (il 13 38 aana
P.O. Box 40569, Dubai, UAE ag.) (e 40569 ab ) .=
Tel: +971 4 509 6111, Fax: +971 4 352 2186 4 3522186 oS4 «+971 4 5096111 ;i

+971
E-mail: servicecenter-me@aig.com servicecenter-me@aig.com s 5y 3l

To help Insurer handle Insured’s inquiry and / cajeall ol jludinl g Jalaill e cpall) 48 pi 520 Losdl
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